
Document Name:  Solar Power Warranty Policy     Document ID: D-P-0012    Version: 2019-07-15                                   Page 1 

 

 

BREAZE Enterprises Pty Ltd. ABN 51143588327 
290 Moorabool West Road, GORDON Vic 3345 
(03) 4309 4027 energysolutions@breaze.org.au 

Mail:  PO Box 1301, BAKERY HILL Vic 3354 
“Save Energy, Save Money, Live Sustainably” 

 
© Clean Energy Council Limited 2016.  For use by permitted Licensees only.  Terms of use apply 

 

 
 

Warranty Policy: Solar Power. 
 
Application: This Documents outlines a Whole of System Warranty that applies to Solar 
Photovoltaic Power Systems supplied by BREAZE Energy Solutions and installed by its 
Installation Partners. 
 

Whole of System Warranty 
 

Preamble 
 
BREAZE Energy Solutions  provides  a  “Whole  of  System”  Warranty that is independent 
from  and  in  addition  to  the Product  Warranties  provided  by the Manufacturers of the 
Major Components. 
 
 

Warranty Terms & Conditions 

1. System guarantees 

1.1 Subject to clause 1.2, we guarantee:  

(a) our workmanship, and the workmanship of our contractors, in installing the System; 

and  

(b) the operation and performance of the System,  

will be free from fault or defect for a period of 5 years commencing on the date the System is 

installed (Guarantee Period), and we will repair any such default or defect notified to us 

within the Guarantee Period, including by replacing all or part of the System where 

necessary, within a reasonable timeframe at no cost to you.  

1.2 The guarantee in clause 1.1 will not apply where:  

(a) the fault or defect is not notified to us within the Guarantee Period; or 

(b) the fault or defect is a result of:  

(i) something done by you or someone else, and not us or our contractors; or 
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(ii) something beyond human control that occurred after installation, e.g., an 

extreme weather event; 

(iii) the System being misused, abused, neglected or damaged after installation; 

(iv) the System being maintained other than in accordance with the Maintenance 

Documents; or 

(v) the System being repaired, modified, reinstalled or repositioned by anyone 

other than a service technician approved by us in writing. 

1.3 The guarantee in clause 1.1 is additional to any other guarantee or warranty you may have:  

(a) from the manufacturer of the System; or 

(b) under any applicable law, including the Australian Consumer Law,  

although these other guarantees and warranties may not cover labour costs, travel costs and 

delivery costs arising from a claim under these other guarantees and warranties. We will 

notify you if this is the case, and tell you the costs payable. The costs will be payable in 

advance. 

1.4 During the Guarantee Period, we will provide reasonable assistance to you in making any 

guarantee or warranty claim against the manufacturer of the System, including by acting as 

your liaison with the manufacturer. 

 

Note to Customers 
 
BREAZE Energy Solutions strongly recommends that Customers have the their Solar 
Photovoltaic Power System explicitly listed on their Home and Contents or Business 
Insurance Policies.  That Insurance might cover Damage or Failure not covered by this 
Warranty.  But please confirm that with your Insurer or Insurance Broker.  The Itemized Nil 
Balance Owing Invoice we give you might be required for that process. 
 

Beyond the Warranty Term 
 
After the end of the Warranty Term, BREAZE Energy Solutions remains committed to 
supporting you as your first point of contact for All Claims under the Manufacturer’s 
Warranties for the remainder of their Warranty Terms and will liaise with the Manufacturer 
or the Entity that imported the Component into Australia, as appropriate, to reach a 
Satisfactory Resolution. 
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The Terms & Conditions Section of our Whole of System Warranty (the Numbered 

Sections in Times New Roman Font (the Font that is used on this page)) are used by 

BREAZE Energy Solutions under License from the Clean Energy Council (CEC) 

under the following Terms of Use: 

 

Terms of use 

1. The Clean Energy Council Limited (CEC) owns all intellectual property rights in the Solar 

PV Sale and Installation Agreement (Agreement).   

2. The Licensee must not remove these terms of use or any copyright statement from the 

Agreement.  

3. The Agreement must only be used by a party designated by the CEC as a "Licensee" for the 

Agreement.   

4. The Licensee is only permitted to use the Agreement as the basis for creating an agreement 

between the Licensee and its end customers for the sale and installation of solar PV 

equipment (Permitted Purpose).   

5. The Licensee may tailor the Agreement for the Permitted Purpose.  Use of the Agreement for 

any other purpose is prohibited.   

6. The Licensee must not make claims of any nature in relation to its association with the CEC, 

including that it is accredited, approved or endorsed by the CEC, or that it is compliant with 

the Solar Retailer Code of Conduct, as a result of being granted a license to use this 

Agreement.  

7. If the Licensee does not accept the following, then the Licensee must not use the Agreement.  

The CEC has prepared the Agreement as "model" terms without the requirements of any 

particular supplier or supply arrangement in mind.  In using the Agreement, the Licensee 

accepts full responsibility for: 

a) obtaining expert advice for the Licensee's use of the Agreement; 

b) compliance with all applicable laws relating to use of the Agreement and its subject-

matter; and 

c) reflecting the Licensee's requirements in the Agreement. 
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